MO—’TATT COMMISSION de SURVEILLANCE
26 JAb 2009 du SECTEUR FINANCIER

7 Luxembourg, 22 January 2009

Ms Katalin Baranyi

Mr Herman J. Berge
665, rue de Neudorf
L-2220 Luxembourg

Our/Reference : S5G.09/247-NDE/MR/ LTG 1090 Contact person : Natasha Deloge
Your/Reference ; Direct dialing : (+352) 26 251 —
Dispatch: mail

Re: Your complaint dated 27 October 2008 against Danske Bank International SA

Dear Madam, dear Sir,

Following your letters dated 22 December 2008 and 7 January 2009 in the above
mentioned matter, we have noted that you filed an official complaint with the
Luxembourg public prosecutor. According to the guidelines governing our handling of
customer complaints outlined in the CSSF circular 95/118 (web link
www.cssf.lu/uploads/media/iml95_118eng.pdf), we may inform you that the CSSF
ceases its intervention pursuant to article 58 of the law of 5 April 1993 on the financial
sector if one of the parties to a complaint has referred the matter to a court.

We there close this case but would nevertheless be obliged if you could keep us
informed of the outcome of this matter.

Yours sincerely
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